
P.UP Emergency

Mobile Rescue

Handbook
Everything you need to set up your P.UP account and manage

EV Rescue charging



STEP 1 | Register via the P.UP Website

Register on P.UP website by filling in the online form

https://www.p-up.tech/incomepup-emergencymobilerescue
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*Services will be available 24hrs after registration

https://www.p-up.tech/incomepup-emergencymobilerescue


Splash Screen

App entry screen

Login

Enter mobile number

OTP Verification

Input 4-digit code

Key in OTP

Code filled successfully

STEP 2 | Set Up Your Car
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Enter your details

Fill up the section

Save details

Confirm to continue

Select your car brand

Choose from available options

Choose your model

Pick the exact model of

your car

STEP 2 | Set Up Your Car
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Select Car Battery Size

Pick from selection

Enter Car Details

Fill in details

Select your car brand

Review and confirm

All set!

Your car has been added

successfully

STEP 2 | Set Up Your Car
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Contact Us - Malaysia

Reach out to us through the P.UP app.

STEP 01

Click “Help”

to activate

P.UP Emergency

Mobile Rescue

STEP 02

Click

“Call recovery team” 

to call us

STEP 03

How to check the number of

P.UP Emergency Mobile Rescue left in your plan
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