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MAU NOI DUNG DOl SOAT

a. Tén file doi soat
NINJA VAN-Tén doéi tac-COD and Billing_Ngay doéi soat
Ngay ddi soat: Ngay bat dau-Ngay két thdcThangNam (VD: 26-27Apr21)

*/d tén file: NINJA VAN-22563-HCM-Franchise-SuperShip-COD and
Billing_26-27April21

b. N6i dung

- Ma daon

- Ngay tao dan

- Trang thai giao hang
- Ngay giao hang

- Bia chi gui

- Bia chi nhan

- S6 can khach hang nhap
- S6 can tinh cudc
-Thu ho

- Phigiao hang

c. Thdi gian chuyén tién

Ninja Van sé gui tién vao tai khodn ngan hang da dang ky ngay trong ngay gui
email doi soat

d. Khiéu nai sai sé6t

Khiéu nai lién quan dén Can nang, gid cudc:
- D&i tadc phan hoi lai email doi sodt tU phong tai chinh cda Ninja Van
- Thai gian phan hoéi: n+3

-> Phong tai chinh ti€p nhan, cung cap bang chidng can hang
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