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Useful resources
• Online conferencing technologies – Connected, secure consultations 

(digitalhealth.gov.au)

• Avant factsheet – Clinical images: a snapshot of the issues

• Avant factsheet – Social media for doctors: keeping it professional

• Avant factsheet –Messaging Apps: communicating safely in clinical 
practice

• Avant factsheet – Privacy basics and data breaches

• Avant featured collection: Telehealth

Clinical 

Share the image  
(ONLY as clinically required)

Document

• Add image to record.

• Document patient’s consent in the 
clinical record.

• Document when the image was taken.

• Document who you shared the image with.

Store

• If you used a personal device to take and 
share the image, delete it once you have 
shared it and stored it in the patient’s record.

• If you used a device provided by your 
workplace, follow the relevant policy. 

Document

• Document patient's consent in the 
clinical record.

• Document the specific purpose/s the patient 
has agreed to.

Store

• A truly de-identified image is not 
personal information and privacy laws 
don’t apply. 

• It can be stored with your other  
non-clinical material.

Remove as much identifiable information 
as possible

Share the image (ONLY for the specific 
purpose for which you obtain consent) 

Take the image

What is the purpose of taking the image? 

   Non-clinical (e.g. education or  research) 

Taking a clinical image

Review our flowchart on using a 
personal device.

Tip

Be aware of and follow your 
hospital or workplace policy.

Tip

If you wish to use an image for 
education or research, obtain 

consent for this specific purpose.

Tip

Technically, if an image is not 
identifiable, you can share the 

image without specific consent 
(subject to privacy legislation) but 
we recommend that you obtain 
consent because of the risk that 

the image may identified.

Tip

Obtain consent 
(from patient or substitute decision-maker)

Discuss why (purpose), how it will be used and 
who will access it

Obtain consent  
(from patient or substitute decision-maker)

Discuss the specific purpose (e.g. article, 
book, conference presentation) and how the 

image will be used

Under privacy legislation, you 
can generally only use and 

share health information for 
the purpose for which it was 

initially collected.   

Tip

https://www.digitalhealth.gov.au/sites/default/files/2020-11/Online_conferencing_technologies-Connected_secure_consultations.pdf
https://www.digitalhealth.gov.au/sites/default/files/2020-11/Online_conferencing_technologies-Connected_secure_consultations.pdf
http://avant.org.au/Resources/Public/Clinical-photography-a-snapshot-of-the-issues
https://www.avant.org.au/Resources/Public/20170831-keeping-it-professional-social-media-for-doctors/
http://avant.org.au/resources/public/messaging-apps-communicating-safely-in-clinical-practice
http://avant.org.au/resources/public/messaging-apps-communicating-safely-in-clinical-practice
http://avant.org.au/Resources/Public/Privacy-basics-and-data-breaches-251017
http://avant.org.au/Resources/Public/Telehealth-what-you-need-to-know

